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Cyber Security Awareness Month
Recognize the Red Flags

This Cyber Security Awareness Month we’re peeling back the curtain on
some common threats and practices to make sure our customers’
accounts are secure both in the bank and online.

Phishing/Smishing/ What You Can Do
Vishing Verify any calls, texts, emails, or

Emails, calls, texts, or other forms of other communications by directly

communication in which someone contacting the bank at
claims to be from Bank of Utica.
(315) 797-2700.

Unknown Links What You Can Do

Hackers may send links to Do not click on links from senders

individuals containing malware or you do not know. If you have and

to gain digital access to sensitive think your Bank of Utica account

information. information is at risk, call us
immediately.

Unusual Transactions What You Can Do

Fraudsters using your stolen Monitor your statements regularly or
account information may make sign up for Real-Time Alerts on our

purchases in small amounts that mobile app for notifications when
transactions occur on your account.

you may not initially notice.

Other Tips

e (Create account passwords that are unique and not easily guessable
e Never share Online Banking login information
e Avoid sharing sensitive information over email or text

At Bank of Utica, we prioritize the financial security of our customers. If you believe your
sensitive account information has been compromised, call us immediately so that we
can do our due diligence to protect your finances. Above all, stay vigilant!
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